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2kleanClaims Availity Claim Submission Guide 
 

Once claims have been generated in Lytec or Medisoft, and converted to the ANSI 

format on www.2kleanClaims.com they are ready to be uploaded to Availity. 

 

This only applies to claims for insurance carriers who are on Availity’s approved Payer 

List.  To verify Availity will accept a particular insurance carrier go to 

www.Availity.com Scroll to the bottom and click the Availity EDI Guidelines link, then 

click on the Availity EDI Clearinghouse Health Plans List link. 
 
(1) Start off by going to www.Availity.com, and clicking “Registered Users Login” 
 

 
 

(2) After clicking “Registered Users Login”, you will be prompted for your Username 

and Password.  If your login does not work call Availity at 1-800-282-4548. 
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(3) The next screen will have any current news items, which may or may not apply to 

you, if you think any of those items do click “View”, otherwise click “Next” to continue. 

 

 
 
(4) After clicking “Next”, click on “EDI File Management” to expand the menu, and then click 
“Send and Receive EDI Files” 
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(5) After clicking “Send and Receive EDI Files”, ensure the correct Organization is 

selected, then click “Submit”. 

 

 
 

(6) After clicking “Submit” you will come to the following options.  Again you can 

check any current news items by following the “Announcements” link.  After 24-48 

hours you can check under “ReceiveFiles” for a full response on the claims status.  To 

upload claims to Availity click on “SendFiles”. 
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(7) After clicking “SendFiles” click on “Browse” (and locate the file you want to 

upload).  Once the file/path appear in the box to the left of the Browse button, click the 

“Upload File” button. 

 

 
 

(8) Again after 24-48 hours you can check under “ReceiveFiles” for a full response on 

the claims status. 


