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2kleanClaims Availity Claim Submission Guide

Once claims have been generated in Lytec or Medisoft, and converted to the ANSI
format on www.2kleanClaims.com they are ready to be uploaded to Availity.

This only applies to claims for insurance carriers who are on Availity’s approved Payer
List. To verify Availity will accept a particular insurance carrier go to

www.Availity.com Scroll to the bottom and click the Availity EDI Guidelines link, then
click on the Availity EDI Clearinghouse Health Plans List link.

(1) Start off by going to www.Availity.com, and clicking “Registered Users Login”
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Lok The Future of E-Health Has Arrived:
The New Availity Organization!
Effective August 1, 2006, the new Availity organization has become one of the nation's largest EDI clearinghouses and advanced real-time
e-health inforrmation exchanges in the country. This new venture provides health care constituents with the essential administrative, clinical,
and financial transactions necessary to reduce their overhead expenses by minimizing phone calls and rmanual interactions. This approach
to health care delivery enables health care constituents to focus on their patients, not paperwark. Access the official press release far more
infarmation.
Leading the E-Health Evolution Region By Region®
Awaility optimizes the flow of information between health care providers, health plans, and other health care stakeholders through a secure,
collaborative Internet-based exchange. It is Availity's mission to remove administrative ineficiencies, reduce costs, and improve the patient
experience in the health care system. Ultimately, Availity enables physicians and other health care professionals to focus on their patients
instead of their paperwork. WWe invite you to experience the Availity Health Inforrnation Network demaonstration at your [eisure. Using the
demo does not require registration or login. You may also view and print our brochure (pdf).
Ayaility sunports real-time elioibility and benefits. batch claims submission. and/or anline claim correction for Medicare and Medicaid =l
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(2) After clicking “Registered Users Login”, you will be prompted for your Username
and Password. If your login does not work call Availity at 1-800-282-4548.
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(3) The next screen will have any current news items, which may or may not apply to
you, if you think any of those items do click “View”, otherwise click “Next” to continue.

Welcorme to Availity’s Broadcast Messaging Systerm, Thizs systern will periodically deliver news and inforrmation,
including exciting new features available an Availity, carm.

IMPORTANT Changes to the E&B Inquiry Transaction

Click here to exit the Broadcast Meszaging System

Please note: Each Broadcast Meszage is anly available for a short pericd of tirme. Read each one as soon as
you recejve thiz natificatian,

(4) After clicking “Next”, click on “EDI File Management” to expand the menu, and then click
“Send and Receive EDI Files”
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(5) After clicking “Send and Receive EDI Files”, ensure the correct Organization is
selected, then click “Submit”.
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(6) After clicking “Submit” you will come to the following options. Again you can
check any current news items by following the “Announcements” link. After 24-48
hours you can check under “ReceiveFiles” for a full response on the claims status. To
upload claims to Availity click on “SendFiles”.

Mame Size [B] Date File Options Deleta
ClAnnouncements May 16 15:4%9
COReceiveFiles Jul 22 1:18
CaSendFiles Jul 21 1:29
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(7) After clicking “SendFiles” click on “Browse” (and locate the file you want to
upload). Once the file/path appear in the box to the left of the Browse button, click the
“Upload File” button.

(== Home h
B SendFiles

| " Browse... | Upleoad File Set ASCII

Mame Size [B] Date File Optons Delete

(8) Again after 24-48 hours you can check under “ReceiveFiles” for a full response on
the claims status.
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